.’ FULFILMENT MADE EASY

Customer Services: Know or Notify

At Fulfilment Plus we are committed to delivering a premium customer service experience for all of our customers, we
believe that good customer service builds trust, which helps deliver success for all parties.

While we want to ensure that we are delivering a premium customer service model, we also want to help keep costs
down for our customers. Our customer service model is split into two paths, which we call KNOW or NOTIFY. If you want
to KNOW something, you can use our portal which has a large volume of info and is self service. If you need to NOTIFY us
of something, then contact our Customer Services Team through our ticketing email. With this model in place we use it
to plan our resourcing within our Customer Services team and our pricing for customers.

Here's how you would use our KNOW or NOTIFY CS model

Information Reports
Order Statuses Stock Movement
KNOW Delivery Tracking Statistics é Navigate to the portal via our website
Stock on Hand Inwards volumes and find all the info you need.
PO status Outwards volumes
SKU info Invoices

Issues Planning Send us an email
Missing stock Meetings support@fulfilmentplus.co.nz

NOTIFY Claims / damages Forecasting
Invoice issues Profile changes - B We will respond within an hour during

Delays / KPI failures Projects business hours - follow up with a call if

Process / Packaging Sales / Promos needed fo +64 243 0403
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